
complaints analysis 08 03/03/2009

2003/04 2004/05 2005/06 2006/07 2007/08
Male 9 4 14 13 4
Female 21 18 26 51 24
Unknown 4 4 1

30 26 40 68 29

2003/04 2004/05 2005/06 2006/07 2007/08
White 13 12 19 18 12
Black 1 3 5 15 3
Asian 7 5 6 16 5
Other 2 1 3 6 2
Unknown 7 5 7 13 7

30 26 40 68 29
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complaints analysis 08 03/03/2009

2004/05 2005/06 2006/07 2007/08
disabled 6 4 6 0
not disabled 20 36 62 29

26 40 68 29

Complainants - Disability
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